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C Laboratory Outreach The Home Page >

Laboratory Outreach

The Prolis module named ’Laboratory Outreach’ is for Prolis using reference laboratories who wish to
service their clients using web. The module is comprised of 6 routines. Three routines out of 6, are avail-
able to every body visiting the laboratory’s site but the remaining three routines are only available to the
laboratory’s authorized clients. Client’s access to the laboratory’s site is controlled by the laboratory ad-
ministrator.

The Home Page
The home page of the Laboratory Outreach module presents menu options an a brief description of the
laboratory. The description of the laboratory can be customized at the laboratory’s request.

jHame, Sign Up Contact Us Provider Login

Prolis Example Laboratory is a full service
clinical laboratory, providing laboratory
service to its patients, physician offices,
nursing homes, adult homes, hospitals,
rehabilitation centers, dialysis centers and
home bound patients

We provide service to thousands of patients
each year. our service area has expanded to
a 50 miles radius of our location.

Prolis Example Laboratory is licensed and
accredited by department of health, the
health care financing administration (CLIA ),
US Department of Health and Human
Services { Medicare)

Home | Sign Up | Contact Us
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The Menu Home | Sign Up. Contact Us Provider Login
Every page of the Outreach presents the menu

with options appropriate to the site visitor. The

shown menu presents only option for an anonymous visitor. If the visitor is an authorized client of the
laboratory and does provide the login credentials then the following menu is presented with additional
options to navigate to the routines to be used by only the laboratory clients.

The ‘Sign Up’, ‘Contact Us’ and the
‘Provider Login’ options are to navi- | Home Sign Up Contact Us [Legaut Results Accession
gate to respective routines that are
available to every body. The 'Logout’, 'Results’ and the ’Accession’ options to the respective options are
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Laboratory Outreach The Sign Up Page

to navigate to respective routines that are only available to an authorized client of the laboratory.

The Sign Up Page

The Sign Up routine can be accessed by any body from any where when on the laboratory's site, by
clicking on the ‘Sign Up’ option of the menu. The routine facilitates the sign up process of the labora-
tory’s services for prospective clients of the laboratory. This routine provides maximum possible informa-
tion of a prospective client.

The page contains
all fields to capture
the information of
the prospective
client with all possi-
ble help text to fill
up the form.
Required fields are
labeled red. The
system won't proc-
ess the page until

-9";'- Prolis Example Laborato

Home | Sign Up, Contact Us Provider Login
Help

All red labeled fields on the l=ft
form, are required except the
one labled '* Other' as long as
the selected value in the "Your
Title' field is not 'Unspecified
Other'. The fiald '* Other'
becomes required upon
selecting the last option
'Unspecifiad Other'.

Sign Up for our Services

Flease provide us the following informaticn about you, your
organization, your relationship to the organization, the type of the
organization, business hours of your practice, an average number of
anticipated weekly specimens and wether you require a daily pick up
or the pick up on call. Our Account Representative will be in touch with
you for some additional sensitive information that we don't collect via

all red fields are
provided the infor-
mation with. The
black labeled fields
are for additional
information about
the client but not
required by the sys-
tem. The bottom
part of the is to col-
lect the office tim-
ing of the prospec-
tive client.

After the visitor fills
up the form and
clicks the save but-
ton, the system
sends an email to
the laboratory with
all the information
entered in this
form.

web. Right after that We will be at your service.

Weur Title: | Practice Man;
MNamz

Reguirs
EMR
Interfaces?
Requirz
daily
Pickup?

First Name |:|

Rzquire Web
Outreach? I:‘

Av weekly Sp. | 1to 10 .

Mote :

Yaur Business Haurs

Wee Day Bus Start Lunch Start l;:;';h Bus Stop

Monday [oFF  [w][oFF  [s]|oFF  [s][oFF  [v]
Tuesday [oFF  [w][oFF  [s]|oFF  [s][oFF  [v]
|'¢\"Edn&5da‘( [oFF  [w][oFF  [s]|oFF  [s][oFF  [v]
|Thurs|:|a',r [oFF  [s][oFF  [s]|oFF  [s][oFF  [v]
Friday [oFF  [s][oFF  [s]|oFF  [s][oFF  [v]
Saturday [oFF  [s][oFF  [s]|oFF  [s][oFF  [v]
Sunday [oFF  [s][oFF  [s]|oFF  [s][oFF  [v]

Save

Home | Sign Up | Contact Us

Practice name could be First and
Last Name for solo practice.

The field labeled 'Require EMR
Interfaces’ should be checked if
you use any EMR and want to
interface with our system.

The Require Outreach should be
checked if you want to get the
results and accession specimens
using our website.

Regquire daily pick up should be
checked if you want us to pick
up specimens from your office.
In which case vou must orovide
us your business hours. An
unchecked value of this field
means service vill be provided
to you per 'on call' basis and
your business hours are not
required.

The field 'Av Weekly Sp.' is the
sverage number of specimens
anticipated to be produced by

vour practice on weekly basas.

The Note field can be used for
additional information about
your practice.

Bus Start is the time when you
open your practice for business.
Lunch Start and the Lunch Stop
represnt the lunch period of your
practice and the Bus Stop
represents the the close time of
your practice.

Though your practice hours entry
is not required by our system
yet is is extremely important in
order for us to provide you an
excellent servica.

Powered with Prolis by American Soft Solutions Corp
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( Laboratory Outreach The Contact Us Page )

The Contact Us Page

The Contact Us routine is the routine to facilitate the communication between the laboratory and the site
visitors. The routine lists the laboratory’s mailing address, the phone, the fax and a mechanism for the
visitors to send an email to the laboratory. If the site visitor happens to be an authorized client of the
laboratory, the system inserts the client’s email address in the appropriate field automatically this making
the email process a little easier and faster.

Home Sign Up (CantactUs, Provider Login

Inguiry Form Help

Contact Us

Enter your email address in the
We have set up the Email as the most efficient fizld labled "our Email’, the

: : 5 subject of your message in the

responding method to your inquiries. Please use field labled 'Subject’, the detail of
the following form for a quick response. your inquiry in the field labled

'Message’ and press the 'Send’

butten.

Inquiry Form

Mailing Address
43-65 147 Street

Your | Flushing, MY 11355
Email: USA
Subject: | |
Message: Telephnne

(732) 555-1212

Fax
(732) 555-1213

[]Send me the copy of this email

Home | Sign Up | Contact Us

Powered with Prolis by American Soft Sclutions Corp
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Your Email, the Subject and the Message fields are all required fields. If the Send button is pressed
without providing all these 3 pieces of information, the system displays the following error in red.
If the field ‘Send me the copy of

this email’ is checked, the site visi- []Send me the copy of this email
tor also receives the copy of the

email. Fields marked with "' require data entry * * *

™\

~
=
=
-
L/

(



( Laboratory Outreach The Provider Login Page )

The Provider Login Page

The Provider Login Page is provided to every visitor of the laboratory site via ‘Provider Login’ option of
the menu. After the provider is logged in successfully, the 'Provider Login’ option is removed from the
menu and 3 new options, the ‘Logout’, ‘Results’ and the ‘Accession’ along with the client’'s name (as in
the following snap shot, ‘Sharon, Brown MD’), are added to the menu automatically.

Menu before Login
P T ———

Home Sign Up Contact Us “

Menu after Login

Home Sign Up Contact Us Logout Results Accession

Both pieces of information, the user name and the password, are required.

Home Sign Up Contact Us “

P rnvide r Lng i n Having trouble with logging in?

o Contact Us
Your access to our site is controlled

with the credentials managed by
Froliz Example Laboratory
Administrator.

User Mame: | |

Password: | |

Home | Sign Up | Contact Us

Powered with Prolis by American Soft Solutions Corp
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Laboratory Outreach The Results Page

The Results Page

The Results Page is provided to only an authorized client who logs in successfully to the laboratory site
via ‘Results’ option of the menu that appears after login. The results page starts with the patient search
mechanism as shown below.

Prolis Example Laborato

Home Sign Up Contact Us Logout (Results. Accession

Patient Search Help

Contact Us
Search Term Term Type

| ||Name (Last, First) M [ Search ]

Home | Sign Up | Contact Us

Powered with Prolis by American Soft Scolutions Corp

Copyright E 8, American Soft Solutions Corp. All Rights Reserved.

Patient Search (PROLIS standard)

In order to pull the results of a patient, you need to find the patient first. The patient search mechanism
is just to do that.

Search Term

In the ‘Search Term’ field, specify the value of the term. For example, if the ‘Term Type’ field is display-
ing the term ‘Name (Last, First)’ as in the above snap shot (default), then in the ‘Search Term’ field, en-
ter the patient’s name.

Name (Last, First)

The patient name can be entered as follows;

e Just the Last Name in full. For example ‘Campbell’ or ‘Frid’ (without quotes). Or the last name in par-
tial. For example ‘camp’ or ‘ca’ or ‘Fri’ or ‘fr’ (without quotes).

e The patient name can be entered as last name followed by a coma (,) and the first name. For exam-
ple ‘Campbell, Kisha’ or ‘Frid, Khalid’. The last and first names can be entered in partial. For exam-
ple ‘cam,kis’ or ‘c,k’ or ‘fr,kh’. The point to note is that when entering both last and first names (even
partial), both names must be separated with coma (,). The blank spaces between names and the
coma (,) play no roll. You may enter blank spaces between names and the coma (,) for better read-
ability or skip. Make sure there is no space between name characters.

If the “Term Type’ field is displaying the term ‘SSN’ then in the ‘Search Term’, enter the patient’s social
security number.

SSN (Social Security Number)
The social security number (SSN) can be entered as follows;



Laboratory Outreach The Results Page

Patient Search Help
Contact Us

Search Term Term Type

000-00-0000 || SSN v| [ Search |
e Enter a complete social security number (no partial). For example ‘000-00-0000’ (without quotes).
e Enter a complete social security number (no partial). For example ‘000000000’ (without quotes).
e Enter a complete social security number (no partial). For example ‘000/00/0000° (without quotes).
e Enter a complete social security number (no partial). For example ‘000_00_0000" (without quotes).
e Enter a complete social security number (no partial). For example ‘000.00.0000° (without quotes).
e Enter a complete social security number (no partial). For example ‘000\00\0000° (without quotes).

If the “Term Type’ field is displaying the term ‘Requisition’ then in the ‘Search Term’, enter the
‘Accession’ record if known.

Requisition (Accession)
The Requisition (Accession) can be entered as follows;

e Enter the accession record (only digits, 0-9. No alphabets). For example ‘456564’ (without quotes).

Patient Search Help
Contact Us

Search Term Term Type

456564 | Requisition v| [ Search |

After entering the search term as described above, click the ‘Search’ button. The system will display the
list of the patients meeting your entered search criteria.

Patient Search Help
Contact Us
Search Term Term Type
|camp,ki5 ||Name (Last, First) &I [ Search ]
Last Name First Name DOoOB Gender AccID Acc Date
Report Campbell Kisha 10/10/1981 F 15 09/02/2008

Home | Sign Up | Contact Us

Powered with Prolis by American Soft Sclutions Corp

Copyright @ 2008, American Soft Solutions Corp. All Rights Reserved.




Laboratory Outreach The Results Page

After having your desired
patient displayed just click
the Report link on the left

side of the patient. q
The system will open the { Report) Campbell Kisha i0/10/1981 F 15 0g/02/2008

report in a new window as
shown below;

Last Name First Name Gender AccID Acc Date

11 s # e
¥ § .= Prolis Example Laboratory Ordered By: Brown, Sharon S MD
oy 43-65 147 Street 2 - Throckmarton Lane
L Flushing, NY 11355 Old Bridge, MJ 08857
Phone: (732) 655-1212 Tel: 732-510-0333
i Fax: (732) 565-1213 e
Patient's Name : Campbell, Kisha C Date of Birth: 10M10/1981 Gender : Female
Lab Accession No: 15 Accession Date & Time : 9/2/2008 8:05:00PM
Test Name Test Result Flag Normal Range Units

*** This is a complete report =

Printing the Report
In order to print the report, click the print icon from within the displayed report.
Print Icon

\
@@ ' & P

15.00

L

Prolis Example Laboratory Ordered By: g

43-65 147 Street
Flushing, NY 11355

| N}

Phone: (732) 655-1212 1
Fax: (732) 555-1213 f
Patient's Name ; Campbell, Kisha C Date of Birth: 10/10/1981
Lab Accession No: 15 Accession Date & Time : 9/2/2008
Test Hame Test Result Flag Normal




Laboratory Outreach The Accession Page

The Accession Page

The Accession Page is provided to an authorized client of the laboratory where client can register the
specimen to be analyzed, the patient along with the billing information for the laboratory to bill for her
services. Though the routine is pretty much self explanatory, this guide is provided to be used where any
confusion arises.

%fProlis Example Laboratory

Home Sign Up Contact Us Logout Results |Accession.

ACCESSEO" [ specimen || Eatient || orders  |[  Billing |

Specimen | Patient | Orders | Billing

Specimen Type

Specimen Contents Clinical [V] I Clear All
Select Source Quantity Temperature

Lavender [V] 1 Foom Temp [VI [ Add to List
Comment

The routine is comprised of basic 6 elements.

1. Progress Bar | Specimen || Patient || ©Orders || Billing |
Within this progress bar,
each section represents the status of the respective data. A peach color indicates that the routine
does not have sufficient required data for the intended transaction. For example a peach colored left
most ‘Specimen’ section indicates that the routine has not been provided with the required specimen
data yet. Upon entering the specimen data, the ‘Specimen’ section will turn green. That is true with
all 4 above sections in the progress bar. The routine will not save the transaction until all of the sec-
tions are green. This bar enables the user to determine visually the completeness of the data.
WARNING: The Progress Bar indicates only the completeness of the data not the correctness of the
data. It is the user’s responsibility to ensure the data correctness. For example, most of the times
the billing section is green, indicating that no billing data needs to be entered as the default bill to
option is pre-selected to the provider when the provider logs in. But if the patient needs to be billed
for the services or there is a third party (Insurance) involved, the user needs to change the bill to
option set to provider, to either to the patient or to the Insurance according to the requirement. Of
course, the billing section of the progress bar will not stay green if the user changes the ‘Bill To’ op-
tion to the third party and does not provide the insurance information. Some times the billing section
does not change the color from peach to green even if you have provided all the required data. In
such a case, just navigate to any other tab, the section will change the color.




Laboratory Outreach The Accession Page

2. Specimen Tab Specimen | Patient | Orders || Billing

The specimen tab pro- Specimen Type

vides the mechanism to Specimen Contents Clinical ™
record the specimen in- -
formation. The ‘Specimen
ICOﬂtentS’ !S blank if t.h.ere Select Source Quantity Temperature

s 0 Specimen specied | o S
shot. The Specimen Con-
tents does have the entry
if there is any specimen
entered.

Comment

The field ‘Specimen Type’ is to select the desired type of the specimen. For example, the specimen type
is Clinical for providers like physicians, hospitals or where ever there is patient care. If you have a pa-
tient to specify in the transaction, this field must be at Clinical.

Other options of this field, Industrial and Regulatory apply to non clinical laboratories and regulatory
agencies respectively.

The button ‘Clear All’ is used to empty the Specimen Contents.

Fields like Source, Quantity Temperature, the button ‘Add to List’ and the field ‘comment’ are used to
specify the specimen.

Procedure

Select the source. Like Lavender tube, SST, Urine or Culture Swab etc.
Enter the quantity. The default is one.

Select the temperature of the source. The default is ‘Room Temperature’.
Type the comment about the source if any.

Click the button 'Add to List’

The source will be added to the Specimen Contents if it is not already there.

Specimen | Patient | Orders | Billing

In order to remove one source _
from the Specimen Contents, Specimen Type

click the button ‘Delete’ just in Sl Clinical 4

front of the item to be removed.

ID Source Qty Temp Note

To remove all the items from the 1 Lavender 1 Room Temp
Specimen Contents, either de- 2 ssT 1 Room Temp
lete one by one as mentioned
above or g 5 Urine 1 Room Temp
Click the button ‘Clear All’. _

Select Source Quantity Temperature

Urine V 1 Room Temp V

Comment

Note: Contact the laboratory for any source not found in the drop down list.

10



Laboratory Outreach The Accession Page

3. Patient Tab Specimen | Patient | Orders | Billing

The Patient Tab is used

to enter the patient data | Patient Info

for the SpeCimen being Last Name First Narme puediBINEmE Social Security £
submitted to the labora- LT

tory for analysis.

There are 2 ways tO en- Gender Rvﬁvl'ls.-"DD.-"WYY) Home Phone Email Address
ter the patient data in the | . ™
system. —

Cell Phone Work: Phone Fax Emplover

e Manual entry

° Pull and paste Address 1 Address 2 City State/Province
The pU” and paSte is of Zip Country Patient Fasting? EMR/Chart Record
course, the easiest and [INo

the fastest but it is possi- || erimary ox Dy 2 Dx 3 Dx 4

ble only if the patient

already exist in the sys-

tem. If the patient does

not exist in the labora- Patient Note

tory system, you have no
choice but to enter the data manually field by field.

Procedure Manual entry

Enter information in all fields if possible. Fields labeled red are required fields. That means, system won’t
save any information if any of the required information is missing.

Fields labeled pink, are conditionally required. That means, if the laboratory has to bill to the patient for
her services then the patient address becomes required otherwise not.

Since you are entering the patient in the context of a accession, it is required that you provide at least
the primary diagnosis code and indicate if the patient is fasting (which is not required though).

After entering the patient information when you navigate to the next Tab, the patient section of the Pro-
gress Bar, will turn green.

Procedure Pull and Paste
Click the button ‘Patient Look Up’. You will be presented the following dialog.

Pull the patient by using the standard £ Patient Look Up - Webpage Dialog
Prolis search as described previously on || search Term Term Type 2
the page 6. | MName (Last. First) 4

Using the PROLIS Search on this dialog,
not only retrieves the patient data, it also
retrieves the diagnosis of the patient.

This dialog only employs the search with
the Patient Name (Last, First) and the

SSN.

On the next page, see the dialog with pa- L

tients pulled. ] )
http:/flocalhost: 1350/ProlisOR /PatLocklp.aspx ,r" Trusted sites

11



Laboratory Outreach

The Accession Page

After pulling the desired | & Patient Look Up -- Webpage Dialog

patient select it by clicking
the Select link in front of
the patient. The back-
ground color of the se-
lected patient will turn to
light brown.

Search Term

f

Select ITD  LaztMName FirztiName

Select 7 Frid Ehslid M

Then press the button
‘Accept’ which will past
the selected patient on
the accession screen
along with the diagnosis
codes if any.

Salact 2 Frid Soniz F

Gender

Term Type
[ Search ] |Name (Last. First)

- IR

DOB Address City State

02/18/1058 102 - 30 Avenua Flushing NY

10/10/1963 125 Mzin Strest Flushing NY

Accept ][ Cancel ]

Make sure to change the
pulled patient diagnosis
codes according to the a8l

(2]

current visit of the patient. ”htn::fﬂocalhost:ISEU;ProlisDRJ'Paﬁ_ookl_.lp.aspx

j Trusted sites

Also make sure to indicate if the patient is fasting or not.

Itis suggested that after the Home Sign Up Contact Us Logout Results |[Accessian.

patle.nt Is paSted on_the ac- Accession Specimen | [ Patient |[ Orders Billing

cession screen, verlfy the ac-

curacy of the data, particularly Specimen | Patient| Orders | Billing

if it is exactly the same patient

what you intend to pull. Patient Info Patient Lok Up
Last Name First Mame ?}i:ifil:leamE Social Security #
Frid Khalid 659-87-4562

The b||||ng section would have Gender RﬁﬂEDDYYYYl Home Phone Email Address

been turned green by now as ‘Male  [v| 02191958

thlS paSt aCt|On. also pU”S the Cell Phone Work Phone Fax Employer

billing information from the

p.atlent flle and paSte it on the Addresz 1 Address 2 City State/Province

billing screen. You must verify :

- . . 102 - 30 Avenue Flushing NY

the billing information as well. : _ :

. Zip Country Patient Fasting? EMR/Chart Record
11356 Ono

4. Orders Tab

The Orders Tab as shown here is comprised
of a list of the available components on the
left side with a light yellow background, 3
buttons >, ‘<’ and ‘<<<' notations and a list
of selected components.

Procedure
Select the component needed to be ordered

Specimen | Patient ‘ Ordersl Billing

Available Components

Selected Components

Albumin (T)

Alkaline Phosphatase (T)
Basic Metabolic Panel (G}
Biliruben Total (T)
Bilirubin Indirect (T)

BUN (T)

Calcium Serum (T)

CBC (G)

Chloride Serum (T)
Cholesteral Serum (T)
coz2(m

Creatinine Serum (T)

Comprehensive Metabolic Panel (G}

I

<<<

v

12




Laboratory Outreach

The Accession Page

from within the left ‘Available Components’ list and click the button labeled ‘>*.

If you have entered the appro-
priate specimen source com-

Specimen || Patient | Drder5| Billing

patible to the component being
ordered and the patient has
been entered, the system will
insert it in the right list ‘Selected
Component’, as shown.

Awvailable Compeonents

Selected Components

CBC (G)
Chlaoride Serum (T)
Cholesteral Serum (T

[a]

CBC (G)

=

If the patient is not been selected or the specimen source is not selected or you are trying to order a
component not compatible with the patient age or the gender, the system will display the following mes-

sage.

Specimen | Patient | Urder5| Billing

The component you are trying to order, has patient's age and the gender associated but you have a
clinical specimen esither without the patient specified or 2 conflicting patient's age or the gender

In case you need to deselect any selected component, select it from within the right ‘selected compo-
nents’ list and click the button ‘<*. If the whole list of selected components is needed to be emptied, just

click the button labeled ‘<<<'.

Note: Please contact the laboratory for any component not available in the ‘Available Components’ list.

5. Billing Tab
The Billing Tab pro-

%?fProlis Example Laboratory

o B st

Home Sign Up Contact Us Logout Results Accession

vides you with the
mechanism to indicate
the desired billing type

the laboratory is going Accession [Specimen |[ Patient [[ Orders [ Billing |
to perform for the per- S
formed services on the Specimen || Patient | Orders | Billing |
SpeCimen being sub- Services Bill To Charges/Copay
mitted. | Third Party ] 20
Primary Insurance Group Policy Relation to Insured

The first field in this [ oxtord Hesith Pian [v] 853574582 [ spouse [v]
tab is the ‘Services Bill —— _
To’ where you select Last Name Narme Middle Name Gender
the bill to party. The Frid Sonis [Femate ]
Shown party in the Date of Birth Home Fhone g'll'l.one Cell Fhone Email
shapshot is a third —

. . . 10/10/1963
party. If this option is | i i :
Selected, then the re- Fax Employer A" res-sl. Address2 Clty.
maining fields like e e =
‘Primary Insurance’, ‘Policy’ and ‘Relation’ become _ .
required. If the ‘Relation’ is other than SELF then ~ 3rvices Bill Ta
the Subscriber’s information become required. Third Party
The laboratory supports the billing to the Provider Brown. Sharon MD
(1), the third party (2) and the patient (3). Third Party
If the patient or the provider is selected as the Bill || Patient

To party, remaining fields are not required.
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